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1. MACIIOPT PABOYEM IPOI'PAMMBI IPO®ECCUOHAJIBHOI'O
MOAYJIA
IIM.02 IIpenocTaBjaeHue TYPONEPATOPCKHUX U TYPAreHTCKHX YVCJAVT

1.1. O0Js1acTh IPUMEHEHUs POTPAMMbI

[Iporpamma npodeccruoHanbHOrO MOAYJs (Hanee - mporpamma) — sIBISETCS
4acThi0 00pa3oBaTeabHON MporpamMmel B cooTBeTcTBUM ¢ PI'OC 1o crienuaibHOCTH
CIIO 43.02.16 TypusMm 1 TOCTENPUUMCTBO B YaCTH OCBOEHUSI OCHOBHOT'O BHJA IPO-
¢deccuonanbHOl aedrensHocTu (BIIM): mpenocraBienue Typoneparopckux 1 Typa-
TEHTCKHX YCIYT U COOTBETCTBYIOLUX MpodeccnonanbHbix komnereHuui (11K):

[1K 2.1. OdopmisaTs u 00pabaThiBaTh 3aKa3bl KIMEHTOB

[1K 2.2. KoopauaupoBath paboTy MO peain3aliuy 3aKa3a

[Tporpamma npodeccrnoHaIbHOTO MOYJISE MOXET ObITh MCIOJB30BaHa B JI0-
MOJHUTENILHOM TPOo(eCCHOHAIFHOM 00pa30BaHUU JJIs MOBBIIICHUS KBaTU(UKALIUN
U MEpPEnoAroTOBKM pabOTHUKOB o cnenuanbHocTH 43.02.16 Typusm u rocrenpu-
HMMCTBO.

1.2. Hesan u 3aga4u npodeccuoOHATIBLHOI0 MOAYJIA — TPEOOBAHUS K pe3yJbTaTaM
O0CBOCHHUS NMPO¢ecCHOHATBLHOTO0 MOAYJIs

Ileab: ocBOeHHE OCHOBHOIO BHJA JeaTelbHOCTH «lIpemocraBieHue Typomepa-
TOPCKUX U TYPAareHTCKHUX yCIIyT».

C ueablo OBJIAJCHHS YKa3aHHBIM BHJIOM TPO(ECCHOHATHLHON MEATEeILHOCTH U
COOTBETCTBYIOIUMH MPOGECCHOHATHPHBIMA KOMITETCHIIMSIMU OOYYAIOIIHICS B XOJ€
OCBOCHHMSI MPO(HECCHOHATBHOTO MOTYJIS TOJDKEH:

HMeTh MPAKTHYECKHii OTBIT:

KOOpPJIMHAIIMK pabOThI TIOIpa3IeICHUI TyporepaTopa, 3a/IcliCTBOBaHHBIX B pea-
JIA3AI[MX 3aKa3a;

KOHCYJIFTUPOBAHUS TYPUCTOB IO TIPAaBHJIAM U MPEAMETY 3akasza (odopMicHue,
IIeHa, TTapaMeTPhl, CPOKH U MECTO BBIITOJTHCHHS 3aKa3a);

OCYILIECTBJICHUS TIPHEMa 3aKa30B OT TYPUCTOB;

MIPOBEPKH HAIMYUS BCEX PEKBH3UTOB 3aKa3a;

HJIeHTU(UKAITUY BHJIA 3aKa3a;

HaIpaBJICHUS 3aKa3a B COOTBETCTBYIOIEE MOApPAa3ACIICHUe TyporepaTopa U ero
KOHTPOJIb;

KOPPEKTUPOBKH CPOKOB W YCIIOBHM BBITIOJHEHHUS 3aKa30B U B Ciiydae HEOOXO0IH-
MOCTH HH(POPMHUPOBAHNE 3aKa3UYHNKOB (TypHUCTOB) 00 N3MEHEHUH TTapaMEeTPOB 3aKa3a.
yMeTh:

KOOPJIMHUPOBATh PadOTy IMOAPA3ACIICHUA TyporepaTropa, 3aJeiCTBOBAHHBIX B
peanm3aIyy 3aKasa;

B3aMMO/JICHCTBOBATH C TYPOIIEPAaTOPAMHM, SKCKYPCHOHHBIMHU OIOPO, KaccaMu Ipo-
Tk OUJICTOB, TPAHCIIOPTHBIMU KOMITAHUSMH, Meet-KOMITaHUSIMH,

BJIAJIETh KYJbTYPOH MEKITMIHOCTHOTO OOIIEHNUS;

BJIaJICTh TEXHUKOM TIEPETOBOPOB, YCTHOTO OOIICHUS C KIIMEHTOM, BKIIFOYAs Tee-
(hOHHBIE TTEPETOBOPHI;
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BIIAJICTh TEXHUKOU KOJMYECTBEHHOM OIICHKHU U aHaJIn3a NHPOPMAIIHH;

BIIAJICTh METOJIMKOW XPAHECHHsI M TIOMCKA HHPOPMAIINH;

BECTH JIOKYMEHTAIINIO, XpaHEHUE U U3BJICUCHUE HHPOPMAIIHH;

M0JIb30BAaThCSl KOMIIBIOTEPHBIMH MpOrpaMMaMu OpOHUPOBAHUSI TYPOB;

OCYILECTBJISITH KOHTPOJIb 32 CBOEBPEMEHHBIM BBITIOJIHEHUEM 3aKa3a;

cobupartb, 00pabaThIBaTh U aHAJIM3UPOBATH CTATUCTUYECKUE JIAHHBIE;

dhopmupoBaTh OAaHKHU JaHHBIX
3HATH:

3aKoHOAATENbCTBO Poccuiickoit deneparuu B chepe Typuzma;

HOPMaTUBHbIE JIOKYMEHTBI, PErJaMEHTHPYIOIINE OpraHu3alui0 Typorepa-
TOPCKOM U TypPareHTCKOM JAeATEIIbHOCTH;

ACCOPTUMEHT U XapaKTEPUCTHUKU MPEIaraéMbIX TYPUCTCKUX MPOAYKTOB;

LIEHbl Ha TYPUCTCKUE MPOAYKTHI U OTAEIbHBIE TYPUCTCKUE U JOMOJHUTEIbHbBIC
YCIYTH;

CUCTEMBI OPOHUPOBAHUS YCIIYT;

OpraHu3alnio padoThI C 3aIPOCaAMU TYPHUCTOB;

TpeboBaHuUs K 0QOPMIICHUIO U YUETY 3aKa30B;

MOPSAOK KOHTPOJIS 32 MPOXOKIACHUEM U BBIIIOJIHEHUEM 3aKa30B;

BU/JIbl TEXHUYECKUX CPENICTB cOopa u 00paboTku MHGOpMAILINK, CBA3U U KOMMY -
HUKaIUMH;

IpOrpaMMHOE 0OecrieueHrue AesTeIbHOCTH TYPUCTCKUX OpTraHu3alui;

ATUKY JEIOBOTO OOIIEHUS;

OCHOBBI JIEJIONTPOU3BO/ICTBA;

MpaBUJIa BHYTPEHHETO TPYIOBOTO paCHOPSJIKA;

MpaBuJja Mo OXpaHe TpyJa U MOKapHOU O€30MaCHOCTH.

1.3. PexomeHnayemMoe KOJIUYECTBO YaCOB HA OCBOEHHME NMPOrpamMmbl npodeccuo-
HAJBLHOT0 MOJY/JIS:
Bcero — 622 yaca, B TOM 4HCIIC:
MaKCUMaJIbHOW y4eOHOM Harpy3ku oOyuaronierocs — 622 yaca, BKJIHOYAas:
o0si3aTeNbHON ayTUTOPHOM yueOHOM Harpy3Kku oOydaromierocs — 64 Jaca,
POMEKYTOYHOM arTecTauuu — 12 4acos;
y4eOHOM U MPOU3BOJACTBEHHON MPAKTUKH — 288 4acos,
CaMOCTOSITeILHOM paboThl 00yUaromuxcs 246 4acos.

2. PE3YJBTATBI OCBOEHUA TPOPECCHUOHAJIBHOI'O MOAYJIA

Pe3ynbrarom OoCcBOEHMSI MpOrpaMMbl MPO(ECCHOHATBHOTO MOAYJS SBISETCS
oBjaZicHue oOydyaromuMucs BujaoM mpodeccuoHanbHo aearenbHocTr (BIT)
«IIpenocraBieHue TypornepaToOpCKUX U TypareHTCKUX yClIyr», B TOM uucie npodec-
cuoHasibHbIMU (1K) 1 oOuumu (OK) koMiieTeHuusIMu:

Kon HaumeHnoBaHue pe3ysbTaTa 00yueHust

OK 01 Bri6upars crocoObl pemieHust 3a1ad npodeCcCHOHAIBHON JESTEIbHO-
CTU IIPUMEHHTENIBHO K Pa3JMYHBIM KOHTEKCTaM

OK 02 Hcnonb30BaTh COBpEMEHHBIEC CPEACTBA MOMCKA, aHAIW3a U MHTEPIIpe-




Tanuu uHGoOpMaI, U HHHOPMAITMOHHBIC TEXHOJIOTHUH JIJIS BBITIOJTHE-
HUS 337124 TPO(heCcCHOHATBHOM e TENbHOCTH

OK 03 [InanupoBaTh M peanu30BbIBaTh COOCTBEHHOE MPO(ECCHOHATBHOE U
JUYHOCTHOE Pa3BUTHE, MPEANPUHUMATENBCKYIO NEATEIbHOCTh B MPO-
dbeccuoHanbHOU cepe, UCIOIB30BaTh 3HAHUS 110 MPABOBOM U (HUHAH-
COBOM I'PaMOTHOCTH B Pa3JIMYHBIX KU3HEHHBIX CUTYAIUsIX

OK 04 OddexTuBHO B3aUMOACHCTBOBaTH U padOTaTh B KOJJIEKTHUBE U KO-
MaH/Ie

OK 05 OcyniecTBIATh YCTHYIO U MUCbMEHHYI0 KOMMYHHUKAIMIO HA rOCyaap-
CTBEHHOM si3bIke Poccuiickoit deneparuu ¢ yueToMm 0COOEHHOCTEH CO-
LIMAJBHOIO M KYJIbTYPHOTO KOHTEKCTA

OK 09 [Tonb3oBaThesa npodeccHoHaIbHON JOKYMEHTAIIMEN Ha TOCY1apCTBEH-
HOM U MHOCTPAHHOM SI3BIKaxX

IIK 2.1. | OdbopmisiTe u 00pabaThiBaTh 3aKa3bl KJIMEHTOB

I1K 2.2. | KoopauaupoBaTh paboTy 10 pean3aliiy 3aKas3a




3. CTPYKTYPA U COAEP KAHUE TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. TeMaTu4ecKuil IVIaH NPO(ecCHOHATBLHOT0 MOAYJISA

O0BbeM BpeMeHH, 0TBe/ICHHBIN HA OCBOCHHUE

I[IpakTuka
MEKIMCIUTIITHAPHOTO Kypca (KYpCoB)
Bceero CamocTosiTeJbHAsA
Oo6s3aTenbHast ayIUTOPHas yueOHas
4acoB padora
Koawpi Harpy3Ka o0y4yaioumerocs
(maxc. 00yJaKIIerocs
npogeccuoHaNbHbIX HaumeHoBaHus pa3iesioB cOHa IIpousBoacTBeH-
M 00IIMX KOMIIETEeH- npogeccuoHATbHOI0 MOAYJIS yaeon B T.4. B T.4., B T.4., Yueonas, Hasl,
. Haepy3Ka J1a00paTOPHBI
nnu Bcero, KypcoBasi | Beero | xypcoBas JacoB 4JacoB
u npakmu- e padoThl 1
K1) 4acoB padora , pa6ora
fpakTHHecKue (mpoekT), | JacoB | (MpoeKT)
3aHATHSA, p ’ P ’
4acoB 4acoB
4acoB
1 2 3 4 5 6 7 8 9 10
K 2.1-2.2 MJIK.02.01 Opranuzanusi Typo-
A Oprammsaiitit TYpo- | 9 | 4 10 20 | 146
OK 01-05, 09. [IePAaTOPCKOU IESATENBHOCTH
K 2.1-2.2 MJIK.02.02 Opranuzamnusi Typa-
JIK.02.02 Op L YD 124 18 12 94
OK 01-05, 09. TeHTCKOM AeSITEIHLHOCTH
K 2.1-2.2 VYyeOHas mpakTUKa, 4aCOB
108 108
OK 01-05, 09.
K 2.1-2.2 [Ipons3BoACTBEHHAsT  MPAKTHKA, 180 180
OK 01-05, 09. JacoB
K 2.1-2.2 DK3aMeH 1Mo 1podecCHOHaIbHO- 12 6
OK 01-05, 09. MY MOJTYJTIO
Bcero 622 64 22 20 246 108 180




3.2. Copep:xanue o0yueHus 10 npogeccuonanbHomy moay.aro (I1M)

HaumeHnoBanme pa3uesion Conep:kanue y4eOHOTr0 MaTepuasia, JJadopaTopHble padoThl U MPAKTHYECKUE 3aHATHS, O0bem | YpoBeHb
npo¢ecCHOHATBLHOI0 MOAYJIS | CaAMOCTOSAITeJbHAA PaboTa 00y4aroMXcs, KypcoBasi padora (IpoeKT) (eciu npedycmompe- YacoB | OCBOEHMS
(ITM), MesKIM CHUNIMHAPHBIX Hbl)

kypcoB (M/IK) u Tem
1 2 3 4

MJIK 02.01 Opranu3anusi TYponepaTopcKoii 1esiTeJJbHOCTH

Tema 1. OcHoBbl Typomepa- | Coaep:kaHue y4eOHOro MaTepHuaJia

TOPCKOM 1eATeTbHOCTH [lepcnieKTUBBI pa3BUTHS TypU3Ma B Pa3IMYHbBIX PErHOHAX 16 1
IIpakTHYecKkHe 3aHATHA
N3yuenne TexHoaoruu 0hOpMIICHHS TOTOBOPOB 6 2
CamocTrosiTeibHas padoT 00y4aromuxcs
Pa3Butue u perynupoBaHue TypornepaTopckoit aearensHoctyd B PO u 3a pyoexom. Ilonstue Ty- 48 1
pornepaToOpCKOil NesTeNIbHOCTH. MEXIyHapOIHOE PETYJIMPOBAHUE TYPUCTCKOW N€ATEIbHOCTH.
Pa3BuTHe 1 perynrpoBaHue TyponepaTOpcKoi 1esTenbHocTH B Poccun
HopmaTtuHo-1ipaBoBasi 6a3a OCyIECTBIEHUS TYpOIIepaTopcKo esarenbHocTH. OpraHu3alnnuoH-
HO - TIpaBOBbIe (POPMBI HYHKITMOHUPOBAHUS TYPOIIEPATOPOB
JlokymeHTanus Typoreparopckoi (pupmbl, BeleHHe TypUCTCKoi oTueTHOCTH. [IpaBa u 00si3aH-
HOCTHU TypoIepaTopa, TypareHTa u TypucTa

Tema 2. Texnosoruss paspa- | Cogep:kanue yueOHOro MaTepuasa

00TKH TypHCTCKOro npoaykra | [Ipakruyeckue 3aHATHSA
AHanm3 pecypcoB BRIOpaHHOM JIECTUHAIIUA 4 2
CamocTrosiTeibHass padoT 00y4aromuxcs
[TonsiTue pa3pabOTKU TYPUCTCKOTO MPOAYKTa. BUIIBI TypIIpOIyKTOB. 48 1

W3yuenue u aHanu3 pecypcoB BIOPaHHOM J1eCTUHAIIU
CBolicTBa U 1IeNIU TYPIPOAYKTa

[IpunHnuns! BeIOOpa 6a30BBIX YCIYT U TYPIPOAYKTOB

Br160p cxembl paboThl B A€CTUHALIUU

OcHoOBHbIE IIPaBUJIA U METO/IMKA COCTABJICHUS [TPOIPaMM TYypOB
Pacuer croumocTu Typa

Tema 3. Odopmiienue u odpa-
00TKa 3aKa30B KJIMEHTOB

Coaep:xanue yueOHOro MaTepuaJia

CamocTrosiTeibHas padoT 00y4aromuxcs




Teoperuueckue acreKTsl 0POpPMIICHHS U 00pabOTKH 3aKa30B
TexHomorust paboTHI C KIIMEHTAMH U UX 00CITY)KHBAHHIO.
Teoperuueckre acrekThl KayecTBa 00CITyKUBAaHUS KIIMCHTOB.
IIporpammuoe obecrieueHne It yuéTa ¥ BEACHHS 3aKa30B U KINEHTOB.

50

Kypcosas padora

Bunst pabort:

OnpeneneHne TeMaTUKU

AHann3 THPOPMAITMOHHBIX UCTOYHHUKOB
OnpeneneHue eI U 3aj1a4

Pabora Hag TeopeTHUECKUM MaTepUaIoM
Bremonnenue I'naser 1

Pabota Hag npakTHYECKUM MaTepUaIoM
Bremonnenue I'maBer 2

Bremonuenue I'naBel 3

Omnpenenenne BEIBOIOB KypCOBOMl pabOThI
3amuTa KypcoBoi paboThI

20

KoncyabTanum

Bcero no MIK

198

MJIK 02.02 Opranu3anusi TYPareHTCKOM 1eATeJbHOCTH

Tema 1. OcHOBBI TypareHt-
CKOM 1eITeJIbHOCTH

Copep:xxaHue y4e0HOIro MaTepuaJia

HopmatuBHO-1IpaBoBasi 6a3a OCYIIECTBICHUS TYPareHTCKOH AesaTenbHOCTH. OpraHn3aiuoHHO -
paBoBbie (GOpMbI QYHKIMOHUPOBAHUS TYPareHTOB

HpaKanecKne 3aHATHSA

I/I3yquI/Ie TCXHOJIOTHMH O(I)OpMJ'IeHI/IH A0roBOPOB

(o)

Pa3bop cutyanuii nmpenocTaBieHns HEKAU€CTBEHHBIX YCIIYT, HETIOJIHOIO MPEAOCTaBICHUS yCIyT
TypPareHToOM

CamocTosiTesibHasi padoT 00y4aromuXcs

Pa3Butue u peryiaupoBaHue TypareHTCKOH aesrenbHocTd B PO u 3a py6exxom. Ilonstue typa-
TEHTCKOM JIeSITeNbHOCTH. MEXIyHapOJHOE PEryIMpOoBaHuE TYPUCTCKOW AEsATEIbHOCTU. Pa3Bu-
THE U PETYJIMPOBAaHUE TyPAareHTCKON aesTebHOCTH B Poccun

JlokyMeHTaIus TypareHta, BeJIeHne TypUCTCKON oTueTHOCTH. [IpaBa u 00s13aHHOCTH Typorepa-
TOpa, TypareHTa 1 TypucTa

47

1,2

Tema 2. KoMMyHUKALIMOHHbIE
TEXHOJIOTUH B TypHU3Me

Copep:xaHue y4e0HOIro0 MaTepuaJia

CamocrosiTesibHasg padoT 00y4aromuxcs

[TpakTuka nenoBoro oOIieHus U nepenucku. PopMupoBaHne KOMMYHHUKATUBHBIX HABBIKOB. [1o-
HATHE KOPIIOPATUBHOU KYJIBTYPBHI.

47

1,2




[Ipodeccruonanbhas THKa paOOTHUKOB TYypOTIEPATOPCKON KOMITAHUU

PaboTta ¢ nHbOpMaIIMOHHO-CITPABOYHBIMU MaTepuaiaMu. M3ydueHue momyasipHbIX JIEKTPOHHBIX
HOPTAJIOB MO TYpU3MYy U paboTa ¢ HUMH.

Hcnonp30BaHKe KaTaIOrOB U IEHOBBIX MPEIOKEHUI

Pemenune npo6ieM ¢ MOMOIIBIO TPABOBOTO peryirnpoBanus. KauecTBo oOcayKUBaHUS U CIIOCO-
OBI €ro PeryJaupoBaHus B TypU3Me

KoncyabTanumu

IIpomeskyrounas arrectanus mo M/IK

Bcero no MIK

124

Y4yeOHas NpaKTHKA

Buabl pador

- O3HakOMJIEHHE C JOKHOCTHBIMU OOSI3aHHOCTSIMU TI€PCOHANIa TYpPOIEepaTOPCKOW/TypareHT-
CKOM KOMITAHUH.

- 3yueHune nepedHs OCHOBHBIX U JOMOJHUTEIIbHBIX YCIYT.

- Usyuenne ocobeHHOCTEH IO pa3pabOTKe MpOrpaMMbl Typa B pacuéra ero CTOMMOCTH.

- 3ydenue npaBuiia mo TeXHUKE O0E€30MaCHOCTH.

- ®opMHUpOBaHNE HABBIKOB PAOOTHI CO CTAHAPTHBIM NMPOTPAMMHBIM O00ECTIEUEHUEM JITISl OPTaHU -
3alH IETTONPOU3BOJICTBA

- [IpoexTrpoBaHue TypoB C Y4ETOM 3alIPOCOB MOTPEOUTENECH.

- ®opMHpOBaHUE TEXHOJIOTHYECKON KapThI Typa.

- JleMOHCTpalys HABBIKOB MCIIOJIb30BaHUS WH()OPMAIMOHHBIX TEXHOJIOTHI TypOHepaTopoM/Ty-
pareHToMm B cBoei padoTe.

- Pa3paboTtka nporpamMmbl 00CITyKHUBaHHs TYPUCTOB.

- Opranu3zanus 0OCIy>KUBaHUS TYPUCTOB B IPOTPAMMHOM TypHU3ME.

- Paccunrtarth Typ 1o 3a/laHHBIM O3ULUAM

108

HpOH?.BO)ICTBeHHaﬂ NnpaKTHu-
Ka

Buabl padot
- [IpoBeneHne MapKETHHTOBBIX HCCIEIOBAHUIN PBIHKA TYPUCTCKUX yCIyT
- DopMUPOBAHHE TYPUCTCKOTO MPOTYKTA

180

Ik3amen no [IM

12

Bcero no IIM

622

JAnst XapaKTepUCTUKN YPOBHSI OCBOCHHS YI€OHOTO MaTepHrajia UCTIONb3YIOTCS ClIeTyIoNIe 0003HaYCHUS:

1 — 03HaKOMUTENBHBIN (y3HaBaHHE paHee N3yUYCHHBIX 00BEKTOB, CBOMCTB);

2 — penpoIyKTUBHBIH (BBIMOIHEHUE JEATEILHOCTH 110 00pasily, MHCTPYKIMU HIIH IO PYKOBOJICTBOM);

3 — NIPOJYKTHBHBIN (IUIAHUPOBAHKE M CAMOCTOSTEIBHOE BBITIONIHEHUE JIESITEILHOCTH, PELIeHUE POOJIEMHBIX 33/1ay).
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4. YCJOBUSA PEATINBALINUN ITPODPECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHUsA K MUHMMAJIbHOMY MaTePHAJIbHO-TEXHUYECKOMY o0ecreve-
HHIO

Macrepckue: cToiika npuemMa v pa3MelieHns rocTei ¢ MOAyJIeM OHJIAiH OpOHUPO-
BaHUS

[lIxa¢ KHUKHBIA 61UT., CTON A KOH(epeHUuid 11T., CTOJ KOMIBIOTEPHBIN SIIT.,
ctyn opucreii-30 mr. Komnsrorep npenoaasatens Lenovo Intel Core 13-2100
CPU 3.1GHz c monutopom Acer V193; [Ipoektop SANYO ¢ skpanom Media

KaOuHer utsi caMOCTOSATEIbHOW U BOCITUTATEILHON PAOOTHI.

VYyebnas mebens Ha 30 mocaoyHBIX MecT, pabodyee MeCTO MpenoaaBaTelis, J0cKa
MesoBasi- 1 mT.,mKkad  KHWKHBIA-41IT.,mKkad  mIaTsHo  -1mT., KOMIBIOTEP
npenonasarenss - HoyrOyk hp amd Athlon Gold 3250U -1mr., [Ipoextop NEC ¢
poeKIMoHHBIM 9kpanoM Star. HoytOyk HP Intel™ Core ™ 2.7 Hz- 3 mt. MOY
Laser Jet 1132MFP- 1 mrt.

4.2. MudopmanuonHoe odecnevyenne 00yueHust
Ilepeyens pexkomMeHayeMbIX y4eOHBIX M3aaHui, UHTEepHeT-pecypcoB, A0MOJI-
HHUTEJILHOM JIUTEPATYPHI

KnurootecneuyeHHOCTh
bubéanorpaduueckoe onucanue uzganusi |OcHoBHAas/ 10M0JI- Kon-Bo
(aBTOP, 3ar71aBHeE, BU/I, MECTO U IO/l M3IAHUSI, | HHUTEJIbLHAS JIM- K3, B 61/16.11. DJIeKTPOH-
KOJI. CTP.) TepaTtypa CIIGIDY |T1e pecypent
Emenun, C. B. OCH https://
TexHOJIOrHs U OpraHu3alys TYpareHTCKOM Jies- urait.ru/
TeTBLHOCTH : yueOHoe mocobwue s CITO / C. B. bcode/588036
EmenuH. — 2-¢ 3., nepepad. u jorr. - Mocksa :
FOpaiit, 2026. — 309 c.
Emenun, C. B. OCH https://
TexHoMorus ¥ opraHu3aliys TypornepaTopcKon urait.ru/
nesiTebHOCTH © yuebHoe mocodue st CI1O / C. bcode/588423
B. Emenun. — 2-e u3n., nepepad. u gor. - Mock-
Ba : FOpaiit, 2026. — 517 c.
Kocomanos, A. b. OCH https://
TexHosorus ¥ opranu3alys TypornepaTopckon u book.ru/
TypareHTCKOU JEATEeNIbHOCTH : yueOHOoe book/959280
nocobue / A. b. KoconanoB. — Mocksa : Kno-
Pyc, 2026. — 293 c.
Kamewnern, A. B. ToII https://
Opranu3zaiys COUaIbHO-KyIbTYPHOU JESTEIh- urait.ru/
HOCTU. MOJIO/IeKHBIN TYPU3M : YUEOHUK TS bcode/584906
CIIO / A. B. Kamenen, M. C. Kupoga, 1. A. Yp-
MUHa ; oA ooml. pea. A. B. Kamenna. - 2-e us.,
ucrp. u on. - Mocksa : FOpaiit, 2026. - 189 c.
Moteimmaa, M. C. non https://
MenepKMeHT Typu3Ma : yaeonuk st CI10 / M. urait.ru/
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C. Motrimnna, A. C. bonemakos, B. 1. Mu-
xaisoB ; moa pea. M. C. MoTeImHOMR. — 2-¢
n3 1., uctp. u gom. — Mocksa: Opaiit, 2026. —

bcode/584906

uk. — Mockga : KnoPyc, 2021. — 383 c.

282 c.

Kycxkos, A. C. on https://
TexHoIorUKM OpraHu3aIuy TyponepaTopcKou ae- book.ru/
srenbHOCTH : yueOHuk / A. C. Kyckos, H. B. Cu- book/940182

5. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHUS TIPO®EC-
CHUOHAJIBHOI'O MOAYJIA (BUJA TPOPECCUOHAJBHOU

JESITEJIbHOCTH)
Pe3yabTarsl
OcHOBHBIE OKA3aTeJIN OLEHKH ®opMbI U METOABI
(ocBoeHHbIe Mpodeccno-
pe3yJibTarta KOHTPOJISI M OLIEeHKH

HaJIbHbIC KOMlIeTeHIII/II/I)

K 2.1. Od¢opmuare u
o0pabaThiBaTh 3aKa3bl
KJIMEHTOB

Ocy1iecTBiICHUE TpPUEMa 3aKa30B
OT TYPHCTOB

KoHCynbTHpOBaHUE TYPUCTOB IO
npaBWiIaM M OPEIMETy 3aKasza
(oopminenue, 1eHa, mapameTpsl,
CPOKH ¥ MECTO BBIITOJIHCHHS 3aKa-
3a)

3HaTh OpraHu3aluilo paboThl ¢
3arpocamMu TypUCTOB

3HaTh AcCCOpTUMEHT U
XapaKTEPUCTHKH  TpPeJIaracMbIX
TYPUCTCKHX MPOIYKTOB

DKcrepTHOEe  HaOIIoIeHue
3a BBINOJIHEHHEM paboT Ha
IIPAaKTUKE

[IK 2.2. KoopauHupoBaTthb
paboty TmTO peanuzauu
3aKasa

Koopaunarus paboTel moapasse-
JIEHUW Typoreparopa, 3a1eHiCTBO-
BAaHHBIX B peajin3alliy 3aKa3a

B3anMonenicTBoBaTh C
TypoIiepaToOpaMH,

9KCKYPCHOHHBIMHU OFOPO, KaccaMu
MPOJIAXKU OUJIETOB,

TPaHCHOPTHBIMU KOMITaHUSIMH,
meet-KOMITaHUSIMU

DKcrepTHOE  HaONIO/ICHUE
3a BBITIOJIHEHHEM DPabOT Ha
MIPAKTUKE

@DOopMBI 1 METOJIBI KOHTPOJISI U OIIEHKH PE3YJIbTaTOB O0YyUEHHUSI IOJKHBI T103-
BOJISITH TIPOBEPATH Y OOYYAIOMIMXCS HE TONBKO CHOPMHPOBAHHOCTH Tpodeccro-
HaJIBHBIX KOMIIETCHIINA, HO U PA3BUTHE OONTUX KOMIETEHIIUN U 00eCTIeUnBAIOIITNX

UX YMEHUMU.
PesyabTaTsl OcHoBHbBIE OKA3aTeJIN ®opMbI U METOIbI KOHTPO-
(ocBOEHHDbIE 00IIME KOMIIe- OLICHKH pe3yJibTaTa JIA M OLleHKH
TEHIMH)

OK 01. Bsibupats croco6s! | Beimonnenue pabot B | OLICHKA BBIITOJIHECHUS
pelieHus 3aJa4 | COOTBETCTBUHU C | KOHTPOJIbHBIX pabor,
npodeccuoHaIbHON YCTaHOBJICHHBIMU TECTUPOBAHUA,  JOMAIUHETO
JIeSITEJIbHOCTH HOpPMaTHUBHO-IIPAaBOBBIMU 3aJlaHus;
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MPUMEHHUTEIHHO K PA3IMYHBIM | aKTaMHU OIICHKA BBIIIOJHEHHS u

KOHTEKCTaM 3aIUTH KyPCOBOW pabOTHI;
OLIEHKa OT4YeTa MO0 Yy4eOHOM
MIPaKTHUKE

OK 02. Hcmonp3oBaTth | 3HaTh BHUJLI TCXHUYCCKHX | OLICHKA BBIIIOJTHCHUS u

COBpPEMEHHBIC cpeiacTBa | cpeAcTB cOopa M 0OpabOTKH | 3aIUTHI KYpPCOBOM pabOTHI;

ITOMCKa, aHajm3a 1 | nH(OpMAIIUH, CBS3H U KOMMY- | OIICHKa OTYeTa IO Y4eOHOM

WHTEpIpeTauy UHPOPMAIIUH, | HUKAITUN MpaKTHUKE

u uHpopMannoHHble | Bnagets Meronukoil XxpaHe-

TEXHOJIOTMH Il BBITIOJIHEHUS | HUS U TIOMCKA HH(MOpMAIUn

3aaq npodeccuonanpHo | BiageTs TEXHHUKOU

eITEeIbHOCTH COCTaBJICHU, ydeTa n

XPAHCHHUS OTYETHBIX JAHHBIX

OK 03. [IlnanupoBath W | BrajgeTs ocHOBaMU opraHu3a- | OlICHKA BBIIOJIHEHUS

peaIN30BBIBATE COOCTBEHHOE | UM JICATEIBHOCTH  CIYXKO | KOHTPOJIBHBIX pabor,

po¢eCCHOHAIBHOE U | IpeINpUsITU Typu3Ma M TO- | TECTUPOBAHUSA,  JIOMAIIHETrO

JINYHOCTHOE pa3BUTHE, | CTCIIPUUMCTBA W OCHOBHI Op- | 33/I1aHHUS;

MpeIPUHUMATEIbCKY IO raHW3allMK, TUIAHUPOBAHUS WU | OLICHKA PE3yIbTAaTOB

JIeITENLHOCTD B | KOHTPOJS JCATEIHHOCTH TOJI- | BBIMIOTHCHHUS — TPAKTUYCCKOU

npodecCHOHAIBHONW  cdepe, | YNHEHHBIX paboTHI;

WCIIONB30BaTh  3HAHWS 110 | BaajgeTs TEXHOJIOrHeH Jeio- | OoleHKa xoza penieHus

mpaBoBOM U (PMHAHCOBOI | MPOM3BOACTBA (BEACHUE JIOKY- | 33laHUM, COJAEpKAIIUXCS B

rpaMOTHOCTH B  PA3JIMYHBIX
JKU3HCHHBIX CUTyalludX

MEHTAIINH, XPAHCHUE U U3BJIC-
yeHue nHHOpMaIUN)

IIPAKTUYECKUX paboTax;

OcyuiecTBisITh ~ pacdyer C

KIIMEHTOM 3a

MPEI0CTaBJICHHBIC YCIYTH
OK 04. D¢ddexTuBHO | BaumonelictBoBaTh C | OIl€HKa xoza peleHus
B3aMMO/ICHCTBOBATH U | KOJUIETaMU NP | 3aIaHUM, COJAEPNKAIIUXCS B
paboTaTh B KOJJIEKTUBE U | BOBHUKHOBEHUU MPAKTUYECKHUX padoTax;
KOMaHJIe KOH(MITUKTHBIX CUTYaITUH
OK 05. OcymiecTBisATh | 3HaTh ~ TEOPHUIO  MEXKJIMY- | OLIEHKA BBIIIOJTHCHUS
YCTHYO ¥ IHCBMEHHYIO | HOCTHOTO M JI€JIOBOrO OOIe- | KOHTPOJbHBIX pabor,
KOMMYHUKAIUIO Ha | HUS, TEPErOBOPOB, KOHQIIMK- | TECTUPOBAHUSA, JIOMAaIIHET O
rocyJapCTBEHHOM SI3BIKE | TOJIOTHU MAJIOW TPYIIIIBI 3aJ]aHN;
Poccuitickoit  ®enepanuu ¢ | Bnagers crocobamu | OleHKa 3a7laHuN,
Y4ETOM OCOOCHHOCTEH | JJOrMYECKHU, BEPHO, | BBITIOJIHEHHBIX B X0J1e
COLIMAIBHOTO U KYJBTYPHOI'O | apTyMEHTUPOBAHO M SICHO | IPOMEXKYTOUYHOM aTTECTAllUU;
KOHTEKCTa CTPOUTH YCTHYIO i

MUCbMEHHYIO pedb Ha

PYCCKOM SI3BIKE ISl PEIICHUS

3a7a4  MEXJINYHOCTHOTO U
MEXKYJIbTYPHOTO
B3aMMOJEICTBUS
OK 09. [Tons3oBatbcs | BeimosnHeHne pabot B | OLICHKA BBITTOJIHEHUS
npodeccuoHaIBLHON COOTBETCTBUU C | KOHTPOJIBHBIX paoor,
JIOKyMEHTaluen Ha | yCTaHOBJIEHHBIMU TECTUPOBAHUS,  JOMAIIHETO
roCy/1apCTBEHHOM U | HOpPMaTUBHO-IIPaBOBBIMU 3aJlaHus;
MHOCTPaHHOM $SI3bIKaX aKkTaMd Ha  PYCCKOM W | OlLIEHKa pe3yNbTaToB
MHOCTPaHHBIX SI3bIKaX BBIIIOJTHEHUSI ~ IIPAKTHUYECKOMN
paboTHI
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6. OCOBEHHOCTH OCBOEHUS TUCHUILIMHBI 111
WHBAJIAIOB U JINI] C OTPAHNYEHHBIMHA BO3MOKHOCTSIMHA
310POBbS

OOy4eHue JuIl ¢ OTPaHUYCHHBIMH BO3MOXKHOCTSMHU 3/I0POBbS MIPH HEOOXO-
JMMOCTH OCYIIECTBIISIETCSI HA OCHOBE aJalTHPOBAHHOW pabodeil mporpaMmebl ¢ UC-
MOJIb30BaHUEM CIICIUATBHBIX METOJOB OOyUYEHUS U TUIAAKTUYECKHX MaTepHaloB,
COCTaBJICHHBIX C yUY€TOM OCOOCHHOCTEH MCUXO(PU3NIECKOTO PA3BUTHS, UHAUBHILY -
aJIbHBIX BO3MOYKHOCTEW M COCTOSIHUS 30pPOBbsl TaKuX oOydaromuxcs (oOyuatroiie-
rocs).

B nensix ocBoeHust yueOHON MporpaMMbl IUCHUIUIMHBI HHBAIMIAMU U JIMLIA-
MU C OrpaHUYEHHBIMH BO3MOXHOCTSMU 3710poBbs Konieax o0ecneunBaer:

JUTS UHBAJIU/IOB U JIMII C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBS IO 3pe-
HUIO: pa3MEIIeHrEe B JOCTYMHBIX Ui 00YyYaroIIUXCs, SIBISIOMIUXCS CICNBIMUA WU
CIIa0OBHUIALIMMH, MECTaX U B aJaNTUPOBAHHON (opMe CIpaBOUHOIN MHPOpMAIIH
O paclHCaHuU y4eOHBIX 3aHITHIA, IPUCYTCTBUE aCCHCTEHTA, OKa3bIBAIOIIETO 00y -
YarIIEeMyCsl HeOOXOIMMYIO MOMOIIb; BBITYCK albTEPHATUBHBIX (OPMATOB METO-
JUYECKUX MaTepUaoB (KPYMHbINA MpUPT uinu aynuodaiisl);

JUIS UHBAIHMJIOB M JIMII C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 370POBbBSI IO
CITyXy: Ha/ITISKAIUMH 3ByKOBBIMH CPEJICTBAMU BOCTIPOM3BEIcHIE HH(popMannu;

JUIS. UHBAJIUJOB U JIUL] C OTPAHUYEHHBIMU BO3MOYKHOCTSMH 3/10pPOBbS, UMEIO-
IIMX HapyIIEHHs ONOPHO-ABUIaTENIbHOIO ammapara: BO3MOKHOCTb OecHpernsr-
CTBEHHOI'O JIOCTYyINa 00y4aroIuXcsl B y4eOHbIE IOMEIICHUS, TyaJeTHbIE KOMHATHI U
Jpyrue MOMEIEHus, a TaK)Ke MpeObIBaHNE B YKA3aHHBIX TOMELICHUSIX.
O0bpazoBanue 00y4arOUIMXCs C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbSI MOXKET
OBITh OPraHW30BaHO KaK COBMECTHO C JPYTMMH 00YyYarolIUMHUCA, TaK U B OTHEIb-
HBIX TPYIIaxX WU B OTACIbHBIX OpraHU3aIHIX.
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PELIEH3 U
Ha pa6ouyro nporpamMmy npogeccHoHaILHOI0 MOAYJIst 02 «IIpepocraBiieHue
TYpONepPaTOPCKUX H TYPAreHTCKHX ycayr», Ha 2026 roa HaOopa
Mypmuiiioka Buranus BaHoBH4a,
npenoaaBatesi CanKT-IlerepOyprexoro rocy1apcTBeHHOro SKOHOMH'ECKOro
YHHBEPCHTETA
Koanemk Ou3Heca M TEXHOJIOTHMH

ITporpamma mpodeccronanproro Monyis 02 «IIperocrapienne Typorepa-
TOPCKUX M TYPAareHTCKUX YCJIyr» MpeJHasHaueHa M pealu3aluu rocy1apCeTBeH-
HBIX TPeOOBaHUIA K yPOBHIO IOJATOTOBKH BBIIyCKHUKOB IO CIICIHUATIBHOCTH CPEA-
Hero npodeccuonansHOro obpasosanus 43.02.16 «Typu3M 1 TOCTEIPUMMCTBOY.

IIporpamma mpodeccronanbHoro Moayis 02 «IIpefocTapieHue Typorepa-
TOPCKHMX UM TYpPareHTCKHUX YCIyT» COCTaB/ICHa Ha OCHOBE denepalbHOIO rocyaap-
CTBEHHOrO 0OPa30BaTENBHOrO CTAHAAPTa CPEAHETO NPOGECCHOHATBHOTO obpaso-
BaHU, pa3paboTaHHBEIM MUHUCTEPCTBOM 00pa3oBaHus Poccutickoit ®enepanym.

ITporpamma I[IM 02 «IIpepocTasienue TypoOnepaTOPCKUX M TypareHTCKHX
YCIIyT» COEPIKUT CJIEAYIOLINE 3IEMEHTBI: TUTYIBHEIH JIHCT, NIaclopT (yxa3zana 00-
J1acTh IPUMEHEHHUs] POrPaMMBbl, MECTO MPOPECCHOHANLHOr0O MOAYJIS B CTPYKType
OCHOBHO}1 00pa30BaTe/IbHO NPOrpaMMBl, LEIH H 3a1a4H, obpeM yueOHOH auciu-
MIMHBl U BUAbl yueOHOW paboThl); TEMATHYECKUA TIaH M COACPIKAHUC yueOHOH
JMCLMIUIAHB], YCIOBUS peanu3alyy mporpamMmbl (TpeOOBaHHA K MUHAMAIbHOMY
MaTepHalbHO-TEXHUYECKOMY O0ECTeUeHHIO, MePEYCHh PEKOMEHAY eMbIX yueOHBIX
w3naHuil, IHTepHET-peCypcoB, NONOJIHUTEIBbHOM JIMTEpaTypbl); KOHTPOJIb U OLCH-
Ka pe3yJIbTaTOB OCBOCHUS y4eOHOW JUCLHUIUTHHEL.

CojepskaHue MPOrpamMMbl HANPaBJIeHO Ha JOCTIDKEHHE Pe3yJbTaToB, Onpe-
nensiempix GI'OC. ConepxaHue OTpakaeT MOCJIEA0BATEIBHOCTD bopmupoBaHUs
sHaHuil, ykasanupix B @I'OC. B nonHo# Mepe OTpaKEHBI BUbI paboT, HaIpas-
JNIeHHBIe Ha IPUOOpeTeHne YMEHUI.

[IporpamMmma MOKeT OBITH PEKOMEH/I0BaHA I MCIOJIb30BaHUA B obpa3zoBa-
tensHoM mpouecce ®TBOY BO «Cankr-TletepOyprekuid roCyapCTBEHHBIH KO-
HOMMUeCKHii yHuBepcuTeT Kosiemk Gu3Heca 1 TEXHOIOTHH.

PelleH3eHT:
Cnenuanuct otaeaa goropopos OO0 «A-CepBuc» %{ Hengenkas H.P.
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